ARROWHEAD ARROWHEAD EXCHANGE

Arrowhead Exchange highlights: What’s new and improved

We’re excited to share the latest updates to Arrowhead Exchange, aimed at making the process of managing day-to-day

operations smoother and more efficient for our producers. From faster searches to streamlined tools for managing books
of business, here’s what’s new:
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ARROWHEAD

Easy access to agency management
Producers with administrative roles now have quicker access to Agency Management, where they can add new users,

assign roles and manage their team — all from one place. This update is designed to save time and ensure agencies run
as smoothly as possible.
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User roles for a customized experience

With the ability to assign specific user roles, producers can customize access based on their team’s needs. Whether it’s
full access for administrators or limited roles for accounting and sales, they’ll have the flexibility to tailor the platform to
suit each user’s responsibilities.
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Improved quote and policy search

We’ve revamped the search functionality to make finding quotes and policies faster and more intuitive. This feature helps
producers access the information they need quickly, allowing for a smoother workflow and better time management.
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One-click navigation for recently viewed quotes and policies

Need to get back to a recently viewed quote or policy? Now, producers can quickly navigate back to recently viewed
items with just one click — no more digging through menus.
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One-click option to start a quote

Producers can now start a quote in seconds using the new one-click option. This feature simplifies the process, making it
easier to jump right into quoting and keep things moving.
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Quick access to recently issued policy documents

No more searching for recently issued documents — producers will now have quick access to recently issued policy
documents directly from the homepage. This update reduces the steps needed to retrieve important documents, keeping
workflows smooth and efficient.

EA Pe) a e

CANCELTESTWA
B Home
Agency Management

Quotes Documents (last 30 days)

Policies

Residential Earthqu.. ¥ Notice of Cancellati.. ¥ All Producer Codes w  7/30/24,7/29/24,7.. ¥
Commission Statements

Tools & Reports 364 Results
Resources 000000 | San Diego
Commercial Products
July 30,2024 (98 documents) &

Automotive Aftermarket

Commercial Earthquake July 29,2024 (39 documents) &

Core Commercial
July 21,2024 (100 documents) &

small Property

July 15,2024 (33d t Y,

Workers' Compensation i R =

WC Commercial Auto July 12,2024 (4 documents) &
Personal Products

July 8,2024 (90 documents) &

Homeowners
Personal Auto
Personal Motorcycle

Personal Umbrella

SPEARHEADING INNOVATION Arrowhead General Insurance Agency, Inc.



ARROWHEAD

Commission statements for administrators and accounting users

For administrators and accounting users, commission statements are now easily accessible within the portal. This
feature makes it simpler to track payments and manage financials, giving producers more control over agency

performance.
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The enhanced Tools & Reports section allows producers to review recent transactions and manage their book of
business more effectively. Whether you need to track transactions or monitor agency activity, this feature puts the data

you need at your fingertips.
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Resources to save you time

We’ve made all our producers’ essential resources easier to access. From contacts to help & training, forms & guides

and news, everything you need is now conveniently located in the left-hand navigation menu. This update ensures
producers can quickly find the information they need without wasting time.
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Frequently Asked Questions  Training Resources  Bridge Support

Tech Support

How do | add/delete users?

How do | download the bridge for Personal and Commercial Lines products?

How do | save a quote/premium indication?

How do | access Workers' Compensation Loss Runs?

How do | access commission statements?

Error received. Help!

Policy

How can | view reports on cancellations (including pending)?

How do | view policy documents (including suspense letters)?

How can | make a payment online?

How do | setup or update my Agency EFT or Direct Deposit account?
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Start exploring the new features

With these new features and improvements, Arrowhead Exchange is here to help our producers work smarter and faster.
If you need any assistance or have questions, our tech team is ready to help. Reach out at
TechSupport@ArrowheadGrp.com or call 760-710-6844.
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